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A blind online survey included 200 state and local government decision makers. Nearly two-thirds (62%) identi�ed as program leader/director/manager, 45% identi�ed as 
IT decision makers (e.g. CIO, CTO, Application Director, Infrastructure Manager, etc.) and 17% identi�ed as Chief Information Security O�cer or equivalent.
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IT Management Processes & Solutions

Security & Risk Management 86%

Broadband/Wireless Connectivity 82%

Budget/Cost Control/Fiscal Management 80%

Data Management & Analytics 79%
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Are of Utmost Importance
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